PixyliveX Project Delivery Guarantee
(Exhibition Stand Build & Delivery)

1. Purpose
This Project Delivery Guarantee (“Guarantee”) ensures the timely, complete, and professional delivery of the exhibition stand as agreed between PixyliveX, the appointed supplier, and the client.
PixyliveX is committed to delivering projects with certainty, accountability, and performance-backed execution.

2. Project Details
Client Name: ____________________________
Exhibition / Event: ____________________________
Stand Code: ____________________________
Stand Size & Orientation: ____________________________
Venue: ____________________________
Province / Country: ____________________________
Build-Up Start Date: ____________________________
Handover Date & Time: ____________________________
Total Stand Value (Incl VAT): R ____________________________

3. Delivery Commitment
PixyliveX, together with its appointed supplier, guarantees that:
· The stand will be delivered in accordance with the approved design
· All agreed elements, finishes, and inclusions will be completed
· The stand will be ready for handover at the agreed time
All timelines are:
· Defined and agreed prior to production
· Based on supplier-confirmed delivery schedules
· Contractually binding

4. Performance Guarantee (Financial Time Penalty)
To ensure delivery certainty, the following applies:
· If the stand is not handed over at the agreed time:
5% of the total stand value (incl VAT) will be deducted per hour of delay
· If the client cannot trade from the stand by the official opening of the exhibition, Then 100% of all payments must be refunded. PixyliveX will refund the client, the supplier must refund PixyliveX within 24 hrs
This guarantee ensures real accountability for delivery performance.

5. Payment Terms
· 70% deposit to commence production
· 30% payable on successful handover of the completed stand

6. Project Management
The Supplier will:
· Assign a dedicated on-site project manager
· Execute the build according to agreed specifications and timelines

7. Client Responsibilities
The client agrees to:
· Approve designs and costing within agreed timelines
· Submit final artwork and content by the required deadlines
· Provide all necessary exhibitor manual documentation
Delays caused by late submissions may impact delivery timelines and the applicability of this guarantee.

8. Force Majeure
This guarantee does not apply in cases of:
· Venue access delays
· Regulatory restrictions
· Natural disasters
· Events outside the control of PixyliveX or the supplier

9. Commitment to Excellence
This Project Delivery Guarantee reflects PixyliveX’s commitment to:
· Professional execution
· Risk-managed delivery
· Industry-leading accountability
· Client peace of mind

10. Acceptance
By signing below, all parties acknowledge and agree to the terms of this Project Delivery Guarantee.

Client: ____________________________
Name: ____________________________
Signature: ____________________________
Date: ____________________________

Supplier: ____________________________
Name: ____________________________
Signature: ____________________________
Date: ____________________________

PixyliveX: ____________________________
Name: ____________________________
Signature: ____________________________
Date: ____________________________

