PIXYLIVEX SUPPLIER AGREEMENT & TERMS

1. PARTIES
This Agreement is entered into between:
PixyliveX (Pty) Ltd (“PixyliveX”)
and
The Registered Supplier (“Supplier”)

2. PURPOSE
PixyliveX operates a transactional digital marketplace connecting buyers with accredited suppliers for exhibition stands, retail displays, and related services.
This Agreement governs:
· Supplier participation on the platform 
· Project execution and delivery 
· Financial transactions managed by PixyliveX 

3. SUPPLIER REGISTRATION
3.1 The Supplier agrees to:
· Provide accurate business information 
· Upload only designs they own or have rights to 
· Maintain updated company and contact details 
3.2 PixyliveX reserves the right to:
· Approve, suspend, or remove suppliers 
· Enforce platform standards and compliance 

4. PLATFORM USE
4.1 Suppliers may:
· Upload designs and pricing 
· Receive and respond to enquiries 
· Submit quotations via the platform 
4.2 Suppliers must:
· Respond within 24 hours 
· Communicate only via the platform 
· Deliver projects in accordance with agreed scope and timelines 

5. PAYMENT STRUCTURE (TRANSACTIONAL MODEL)
5.1 Payment Collection
· All payments are made by the Buyer directly to PixyliveX 
· PixyliveX acts as the payment intermediary and escrow manager 

5.2 Payment Terms
· 70% deposit payable upon project confirmation 
· 30% balance payable on the official day of show opening 

5.3 Supplier Payment
· PixyliveX will pay the Supplier: 
· The deposit portion (less commission) upon receipt and project confirmation 
· The balance portion (less commission) once: 
· The stand is delivered 
· The project is marked complete 
· The Buyer is able to trade 

5.4 Commission
· PixyliveX charges a 20% commission on the total project value 
· Commission is deducted before payment to the Supplier 

6. NON-CIRCUMVENTION
6.1 The Supplier agrees not to:
· Bypass PixyliveX 
· Engage with buyers outside the platform 
6.2 This applies:
· During the engagement 
· For 12 months after introduction 
6.3 Breach will result in:
· Full commission becoming payable 
· Immediate removal from the platform 

7. DELIVERY GUARANTEE
7.1 The Supplier must complete a PixyliveX Delivery Guarantee for all confirmed projects.
7.2 The Supplier guarantees:
· Full delivery and installation of the stand by the agreed date and time 

7.3 Penalties for Delay
· 5% of total contract value per hour of delay 


7.4 FULL REFUND OBLIGATION 
If the Supplier fails to deliver a stand that enables the Buyer to open and trade at the official show opening time, then:
· The Buyer shall be entitled to a 100% refund of all payments made 
· PixyliveX will refund the Buyer directly 
· The Supplier shall be liable to reimburse PixyliveX for the full refunded amount 
· Such reimbursement must be made within 7 (seven) calendar days 

7.5 EXCLUSIONS
The above guarantees shall not apply where failure is caused by:
· Late submission of artwork or graphics by the Buyer 
· Late or non-payment by the Buyer 
· Force majeure events beyond Supplier control 

8. CONTENT & INTELLECTUAL PROPERTY
Suppliers must:
· Only upload content they own or have rights to 
All platform designs:
· Are watermarked 
· Protected under PixyliveX copyright 

9. CONFIDENTIALITY
Suppliers may not upload:
· NDA-protected work 
· Confidential or unreleased designs 

10. PERFORMANCE & QUALITY
Suppliers agree to:
· Deliver work to professional standards 
· Meet agreed timelines 
PixyliveX reserves the right to:
· Monitor performance 
· Remove non-performing suppliers 

11. PLATFORM CONTROL
· All communication must remain on-platform 
· Buyer and supplier contact details are protected 
· PixyliveX manages: 
· Project flow 
· Payment flow 
· Oversight and compliance 

12. LIABILITY
The Supplier is responsible for:
· Execution of the project 
· Compliance with laws 
· Delivery performance 
PixyliveX is not liable for:
· Supplier execution failures (except payment handling obligations) 

13. TERMINATION
PixyliveX may terminate this agreement if:
· Terms are breached 
· Supplier performance is unsatisfactory 
· Financial obligations are not met 

14. GOVERNING LAW
This Agreement is governed by the laws of South Africa

15. ACCEPTANCE
By registering on PixyliveX, the Supplier:
✅ Accepts all terms
✅ Agrees to payment structure and commission
✅ Accepts delivery guarantee and refund obligations

🔲 SUPPLIER ACCEPTANCE
☐ I agree to the PixyliveX Supplier Agreement
☐ I accept the Non-Circumvention Clause
☐ I accept the Delivery Guarantee and Refund Terms

